
      
 

Rim & Foot Guarantee  
 
If the rim or foot of any stemware item chips, Neville UK guarantees to replace the glass free of 
charge when it is returned in box quantities of 6 to the distributor from whom it was originally 
purchased. The distributor is then required to follow the standard returns policy via the Neville UK 
Customer Service Department. This guarantee does not cover breakages or misuse. 
 
 
 


